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Licensing process for Aculab licensed software using automated licence key 
generation system 

 

 

Customer interested in Aculab 

software component that requires 

licenses

Customer downloads

licensable software using the 

AIT

Sales order number allocated

to customer
Customer installs licensable 

software and launches the 

ACT

Machine ID presented, - 

Machine ID based licences 

are now obsolete and can no 

longer be created.

Customer logs into 

licence activation 

system, chooses which 

sales order to take 

credits from

Licence key generated, shown 

on screen and sent via email 

to customer

Customer installs licence 

key(s) via the ACT

The product is enabled to 

run the number of channels /

messages-per-second 

purchased

Notes:

1 Current licensable software includes: Prosody S, SIGTRAN 

and Dual-redundant SIP (DRSS).

2 See the Prosody S user guide for full details on installing

Prosody S, the SS7 installation and administration 

guide for SIGTRAN, and the extended SIP API guide for 

DRSS.

3 Online access to the licence activation server is required 

during this process, but the target platforms may be 

‘stand-alone’.

4 When upgrading Prosody S software on a server, a new

licence key is created that has to be added to the existing 

installation.

5 The software requiring licences may be downloaded at any 

time via the AIT – even ahead of ordering.

Glossary:

AIT   Aculab Installation Tool , a utility to assist with software 

downloads from Aculab. 

ACT  Aculab Configuration Tool – downloaded as part of a 

product download, used to configure the product once

it has been downloaded with the AIT.

Customer chooses Licence 

Manager dialog, selects the 

product/feature for which a 

licence is required

Purchase order placed

Customer name, email address 

etc. for the person who will be 

activating the licences will be 

captured as per Aculab’s sales 

order process.

Evaluation licence

requested from Aculab 

website

Contact made with Aculab 

Account Manager 

For SIGTRAN, two license keys have to be generated, the 

SS7 Product licence key and the SIGTRAN feature licence key

Evaluation 

required
Software purchase

Aculab order admin add the 

sales order credits to the 

customers account on the 

licence activation server 

database

Aculab order admin create a 

customer account for the 

licence activation server 

database

Customer requests AIT username/

password from Aculab support or 

users temporary login username 

shown on Aculab website

Software download 

steps

Username can be same as 

users AIT username if 

desired. Customer should 

inform Aculab when ordering 

if this is desired.

For DRSS, two license keys have to be generated, the SIP 

Product licence key and the DRSS feature licence key

Request evaluated by 

Aculab

Customer contacted 

and assistance provided 

if required

Licence key sent to 

customer via email

ACT v4.xACT v3.x

Machine ID not 

required. Install Licence 

button selected.

Customer should 

upgrade to v4.x ACT

End


